Pe3ybTaThI He3aBHCHMOIE ONEHKH KayecTBa YCIOBHIi 110 0Ka3aHMHIO YCIyT B cdepe 06pasoBanns

MBAOY «/lerckmii cax Ne121 «Cabantyii»
(HaMMeHOBaHHE OpraHM3aLHK)
ropon HaGepesxusie Yennsr Pecrry6miku Tatapcrad

VTBEPXKJIAIO

Ipencenarens OOMECTBEHHOTO
cosera mo HOKY

npu HcmonHATENIbHOM
KOMHTETE MyHHUIHIAIBHOTO

oGpazoBanus ropol
~ HabepexHbie YenHb!
3 :{ 7 T.IO, I'yceBa
.V
«Ltg» o 2023 roaz

Pesynbrarhsl
Ne TIokazatenu Herounuk Pe3yIbTaThI 110 YUPEXKACHUIO EquauIa H3MepeHHs y e IO
n HH(pOpMALK (3naueHHe (umozosoe 3
MoKa3aTeJis) nokazamens)
L Omipyimocms u docmynnocms undopmanuu o6 opzanuzauun
30 6aioB 30

180 8

CootpercTBrHe UHPOPMALHH O JEATENLHOCTH OpraHu3alui
coumanbHOi cdeprl, pasMemenHoil Ha 0bImenoCTYnHbIX
HH(OPMAUMOHHBIX Pecypcax, €e CONCPKAHMIO H HOPAIKY
(popme), ycTaHOBNEHHBIM 3aKOHONATENHHBIMHE H HHBIME
HODMaTHBHBIMH  [PaBOBBIMH  aKTaMH  Poccuiickoif
Denepaunu

OdunuansHeIii caiit
OpraHu3alMy Ha
https://edu.tatar.ru

111

CooteercTBrE MHPOPMALME O IEATENLHOCTH OpraHu3anyin
COLHaNbLHOI cdepbl, pasMelleHHONH Ha HHOPMALIHOHHEIX
CTeHJaX B NOMELIEHHH OPraHH3aLHK COLMANBHOM Cepbl, ee
colepanuilo H nopaaky  (Qopme), YCTAHOBIEHHBIM
HOPMAaTHBHLIMH IPABOBEIMH AKTAMH.

CreHnb! yapex e Hui

O6bem uHpopmanuu (KonM4eCcTBO

MaTepHanoB/eIuHHIL HH(pOPMAIIHH),
pasMeNeHHoi Ha HH(OPMAIHOHHBIX
CTeHJaX B IOMELIEHUH OpraHH3aluM [0
OTHOLIEHHIO K KOJNIMYECTBY MaTepHAlIOB,

pasmenieHue KOTOPBIX YCTaHOB/IEHO

HOPMATHBHEIMH TPABOBEIMH aKTaMH
1.1.2 | CootBeTcTBHE HHYOPMALHH O AEATENBHOCTH opranuzanuy | OdunuansHeii caiit | O6seMm uHbOpMaIH (KOJTHIECTRO
COUMaNBLHOM chepsl, pasMemeHHoll Ha odUIMATEHOM caiiTe OpraHizaLuy Ha MaTepHaNOB/eTHHMIL HE(OPMALIHH),

OpraHH3alMH  CONMANLHON Cchepel, ee comepKaHMIO u
nopAnky  (Qopme),  YCTAaHOBICHHBIM  HOPMATHBHBIMH
[IPaBOBBIMH aKTAMH.

https://edu.tatar.ru,

pasMelneHHOl Ha oQuIuaneHOM caiire
OpraHu3alyy 00 OTHOUICHHIO K KOJUYECTBY
MaTepHalioB, pasMelleHHe KOTOPBIX
YCTaHOBINEHO HOPMATHBHBIMH IPaBOBBIMHU




AKTaMH

1.2. | Hamvuune Ha oduimanbHOM caiiTe opraHu3ailiy ConpansHol | OduuuansHei cait i 30 GayutoB 30 6aynoB
ceprr nEGOpMAaNMA O TUCTAHNHOHHEIX criocoGax o6paTHOl OpraHy3anyy Ha
CBA3H M B3aUMOJEHCTBHA C TONydaTeNsMm yenyr ¥ ux | https://edu.tatarru,
dynxuMoHHpOBaHUe ' MOHUTOPHHT

‘ TeJle()OHHBIX 3BOHKOB
M NEKTPOHHBIX
IHCEM B
OpraHH3alfio
12.1 | Hammue u QyHKIHOHMpOBaHWE Ha O(uUHATbHOM caiite | OduumansHeii calit | Konuuectso (yHKIHOHHpPYIOMIIX
opraHm3alMH HMH(QOpPMaUMH O JAUCTAHOMOHHEIX cnocobax OpraHM3alyA Ha JHCTAHIAOHHBIX CHOCOGOE B3aMMOJEHCTBHS
B3AHMONEHCTBHA ¢ Hony4aTensMu ycayr: Tenedona; | https://edutatarru, | (or  ommoro mo - Tpex  cmocoGoB
SNEKTPOHHOHN IIOYTEI; 3JEKTPOHHBIX CEPBHCOB ((popMa s MOHHTODHHT BKJIIOYHTEINILHO) ' 2%
noJa4H 3NEKTPOHHOTO oOpamenus (xanoOw1, | Tene(OHHBIX 3BOHKOB
MPEIUTIOAKEHHA), TIOJIydeHUe KOHCYJIbTalliK no M 3NeKTPOHHBIX "
OKa3BIBaE€MbIM YCIIyraM H IIp.); paszena «Jacro 3aziaaeMeie NHCEM B '
BONIPOCED»;  TEXHHYECKOH  BO3MONKHOCTH  BHIPAKEHHS OpraHH3aHI0
MONy4YaTeneM YCIyT MHEHHA O Ka4yecTBE YCJIOBHIT OKa3aHuA
YCIIyT OpraHH3anuell conuanbHOl cephl (Hanudue aHKeTH
Iis onpoca TPakJaH HIM THIIEPCCHUIKH Ha HEE);, HHOTO
JHCTaHIIHOHHOTO cHoco0a B3anMOAEHCTBHS.

1.3. | Jlons nony4vareneH YCIIyT, yAOBIETBOpeHHbIX | H3ydeHue MHeHHA 40 6ayuios 40 6amion
OTKPBITOCTEIO, TONHOTOH M J0CTYIMHOCTBIO MH(pOPMALAA O poawuTenei ki o
JIeATENLHOCTH OPraHu3aliy COLMANLHOH ceprl ’ (3aKOHHBIX : :

npeacTaBuTenei ¢
o6yyaIoImUXCs) &
1.3.1 | VaoBneTBOpeHHOCTH KaueCTBOM, THOJIHOTOM H HzydueHne MHeHAA
JOCTYNHOCTHIO MH(OPMALFH 0 JEATENbHOCTH OpraHu3alHi poamTenei
commanbHOH cdepsl, pasMemeHHoN Ha HH(GOPMALHOHHKIX (3aKOHHBIX
CTEH/aX B NOMEIEHNH OpTaHA3ANMY COLMANIBHOM Chephl. TIpencTaBuTeneit
1.3.2. | VIOBIETBOPEHHOCTH KadeCcTBOM, TOIHOTOH " o6y4aromxcs)
JOCTYNHOCTBIO MH(OPMALUH 0 NEATENEHOCTH OpraHu3aluuy
colMankLHOM cephl, pasMeleHHo Ha opHIHATEHOM caiiTe
OpraHH3aluy couManbHoH cepsl B cetn «BTepHETY. i
99.6 : 100 6annos 100 6annos
1. Kpumepuii Kom(popmHocHu ycioguit Rpe0oCMagieHuA yeiy2u, 8 oM YHCIe GPeMA OICUOAHUA e€ RPedOCasneHuA

2.1. | ObecnieyeHre B  OpraHH3AIHM  COLMANLHOW  cephl Craroruer 50 6annos 50 6anmos

KOM(OPTHEIX YCIIOBHI NPEAOCTABICHHS YCIIYT OpraHy3aly,
OTYET 0 Pe3yNbTaTax
camoo0cie10BaHu,

BH3YaJILHEIH OCMOTD

e
L

e



Hammaue xoM($OPTHEIX YCHOBM AN TNpeAOCTABIECHHA
YCIIyT, HampuMmep: Hamuune KoMGOPTHOM 30HH OTHBIXA
(oxnpannsa), o0OpYZOBaHHOM COOTBETCTRYIOLIEH MeOenrio;
HaNM4YHe W TOHATHOCTL HABMTallAM BHYTPH OpTaHH3alLHU
conuanbHOH cdephl; HANMYHE H JOCTYIHOCTH IIHTHEBO
BOJBI; HAIHYHE H AOCTYIHOCTh CAHHTAPHO-TTHEHHIECKHX
TIOMEIIEHMIT;  CAHHTAPHOE  COCTOSHHE  IIOMEINCHHIA
OopraHM3alliyd  COIManbHOH  cdepel; = TpaHCTIOpTHAaA
JOCTYIHOCTh (BO3MOXHOCTh JOE€XaTh JO OpraHH3aldd
conmpanbHOli cdeprl Ha OOMECTBEHHOM TPAHCHOOPTE,
HalH4d{e NApKOBKM); JOCTYIHOCTE 3allHCH HAa MOJy4YeHHE
yenyrH  (mo  TenedoHy, Ha odmimansHOM  caiite
OpraHu3alik conmanbHOM cdepel B cerm HTepHeT,
nocpeacTBoM EmmHOro mnoprama rocymapCTBEHHBIX M
MYHHLMNANBHEIX YCIYT, NpH JHYHOM WOCENIEHHH B
perucTpatype HWIH Yy  CHSOHAIHCTA  OpPraHH3aIUH
conpansHOoH cephl U Ip.); UHEIE MapaMeTpsl KOM(OPTHEIX
YCIOBHM,  YCTAaHOBICHHEIE  BEJOMCTBEHHBIM  AKTOM
YHOTHOMOYEHHOTO (heJepalbHOTO OpraHa HCHONHHTEIbHOM
BJIACTH.

CraroTuer
OpraHu3alLyH,
OTHYET O pe3ynbTaTax

camoo0cneIoBaHus, |

BHU3YyalIBHEIH OCMOTP |

Hammyme nathm u Oonee koMGOPTHBIX
YCTIOBHIL 1S IPENOCTABNEHHA YCIIYT

23. | Homa noryuarenei yeayr YOOBIETBOPEHHHX | M3ydeHne MHEHHA 50 6annos 50 GannoB
KoM(OPTHOCTEIO MPENOCTABICHHS YCIyr OpraHu3ammeii poaETeNe
coIHansHoi cdepsl (3aKOHHBIX :
npeacTaBUTeNneHi
00yJaroNIHXCs)
2.3.1 | YOoBNETBOPEHHOCT, KOM(OPTHOCTEIO TpeIoCTaBieHHsA | I3yueHue MHEHHA
YCIyT opranu3anueii coupansHoli cdepsl. poaurenei
(3aKOHHBIX
npeAcTaBUTENCH
obyJaromuxcs)
100 6annos 100 6amwioB
IIl. Kpumepuu docmynnocmu yciyz ONa UHeQIH006
3.1. | ObopynoBaHHe IOMELIeHHIi OpraHH3alEd CONHANBHOM CraroTueT 30 G6annos 30 6amnoB
chepsl W nNpuneraiomeif k Hell TEPPHTOPHA C YYETOM OpraHd3anHy,
JIOCTYIHOCTH JJIsi HHBANHIOB OTHET O pe3yibTaTax
: caMoo0cieJoBaHu,
BHU3YyaJIbHBIHA 0CMOTP
3.1.1 | Hanuure B NOMEIICHHAX OPraHH3aLMH COLMaNbHOMH cheps CraroTder OTCYTCTRYIOT YCIOBHA AOCTYNHOCTH LA
H Ha npuierapomell Kk Hell TeppHTOpHH: 00OpPYIOBAHHEIX OpraHH3aluny, HMHBAITHJOB
BXOJHBIX TPYNN NaHnycaMi (MOXbeMHBIMH ITIATGOpMaMi); | OTUET O pe3ynbTaTax
BBIJETICHHBIX CTOSHOK JUIS aBTOTPAHCHOPTHEIX CPEACTE | caMoobcieNoBaHus,




HHBAIMIOB;  aJanTHPOBaHHHIX  JH(TOB, ToOpyuHelH, | BH3yaJlbHBLIH OCMOTP
paclIHpeHHBIX JBEPHRIX [POEMOB; CMEHHBIX Kpecel-
KOJICOK;  CHeDHanbHO  00OpYNOBAaHHBIX  CaHHTAPHO-
TUTHEHHYECKHX TOMEIICHHM B OpTaHH3alMH COLHAIBHOM
chepsl.
3.2 | Ooma noxy4arenei YCIyT, YJOBIETBOPEHHBIX Hsyuenne MHeHHS 40 Gamnos 40 6amoB
JOCTYIHOCTBIO YCIIYT /715 MHBalIHIOB poxuTenei
(3aKOHHBIX
TpeACTaBATENCH
obyuaomuxcs)
3.2.1 | YoBRNeTBOPEHHOCTE JOCTYNHOCTBIO YCIYT ANA HHBamHAoB | H3ydenne mHeHHs
Yucno mnonydareneif yclyT-HHBAHAOB, YAOBICTBOPEHHEIX ponuTenei
JOCTYNHOCTEIO YCIyT IS MHBaIUOB, IO OTHOIIEHHIO K (3aKOHHEBIX
YHCIIy OIpPOINEHHBIX TONydaTeNnell YyCAyr- HHBAIHAOB, IpeAcTaBHTENCH
OTBETHBINMX Ha COOTBETCTBYIOLIMH BOIIPOC AHKETHI obyJarommxcs)
3.3 | OGecneueHHe B OpraHH3alMH COUManbHOM ceprl ycmoBuid CraroTder 30 6autoB 30 6annos
IOCTYNHOCTH, TIO3BOJISIONIHX HHBANMJAM TONYYarhk YCIYTH OpraHy3alyy,
HapaBHe ¢ ApPyTHMH OTHYeT O pe3ynbTaTax
caMoo0ciieI0BaHHs,
BH3YaJIbHELH OCMOTP
3.3.1 | Hanpuve B OpTaHH3allMH coOLHambHOM chepsl YCIoBHii CraroTyer KonmgecTro YCIIOBHIA JOCTYITHOCTH,
IOCTYNHOCTH, NO3BOJIAIONHX HHBANHAAM NOIYy4Yarh yCIYTH OpraHM3aLuy, NO3BONAIOIIMX MHBAMHAAM OOTy4YaTh YCIYTH
HapaBHe C APYTHMH: AyOIHpOBaHHE NI HHBAIHAOB II0 | OTYET O pe3yNbTaTax | HapaBHe ¢ APYTHMH (OT OTHOTO O YETHIPEX)
CIIyXy H 3peHMIO 3BYKOBOH H 3purenbHOM mHopMmaumu; | camoobcnenoBaHus,
nyOmipopaHWE HAAIIHCEH, 3HAKOB H HHOI TEKCTOBOH M | BH3YaNbHBIA OCMOTD
rpadmieckoii HMHGOpMaNME 3HAaKaMH, BHINOJHEHHHIMH
penbedHO-TOYeYHEIM IpHGTOM bBpaiind; BO3MOXKHOCT
NpEeNoCTaBIeHAs HHBAIHAAM 0 CIyXy (CIyXy HM 3pEeHHIO)
YCIYyT  CypIOTepeBOJYHKAa  (TH(IOCYPHONEPEBONIHKA);
HAIMYHE anbTepPHATHBHOM BepcHH o¢HIMAIbHOTO CcaiTa
OpraHM3aliy cOLHaNnbHON cdeprl B ceTn MHTEpHET AnA
VHBATHAOB [0  3DPEHHIO;  IIOMOIIL,.  OKasblBaeMas
paboTHHKaMH OpraHH3allMd  COLHANLHOH | cgepHl,
TIPOIIEAIIHMH Heo0XoIuMoe obydenne
(MHCTPYKTHPOBaHHNE) IO CONPOBOXAEHHIO HHBANHIOB B
NOMEIIEHHAX OpraHW3alfH CONMANBHONH cdepel H Ha
npuieralomeii  TEPpHTOPHH; HamWdhle  BO3MOXKHOCTH
NPENOCTABNEHHA YCIYyTH B JUCTAHIHOHHOM PEKHME HMIU Ha
JioMy.
100 6a108B 100 6amnoB




1V. Kpumepuii dobposiceramensiocmu, elcIueocmy paiomiiuKoe op2anu3ayuu

4.1. | Jonsa noJyqarenei YCIIYT, YIOBNETBOPeHHbIX | M3ydueHWe MHEHHA 40 6amoB 40 6ayuton
JIOOpoXKENaTeILHOCTBIO, BEHCIHBOCTBIO paboTHUKOB poauTenei
OpraHM3allil  conuadsHOH  cdepsl, obecneynBaOIUX (3aKOHHEIX
NEePBHYHEIf KOHTaKT M HMHOOPMHPOBaHME IIONydaTelNs npeacTaBuTenei
YCIIyTH  TPH  HETOCPeICTBEHHOM ~ O0palieHMH - B | . OOyJarommxcs)
OpraHyM3alyIo COLMANLHOM cdhepsl
4.1.1 | YoBneTBOPEHHOCTH AOOPOKENATENbHOCTEIO, BEANNBOCTEIO |  M3ydeHne MueHHA
pabOTHHKOB OpraHH3aLAH COIMANTBHO ctheps, ponuaTenei
obecreyHBalONINX MEPBHYHBIH KOHTAKT U HHGOPMUPOBaHHE (3aKOHHEBIX
nomy4arens yciuyrd (paGOTHHKH CIIpaBOYHOM, NIPHEMHOTO IpeicTaBHTENEH
OTHENECHHAs, PErHCTPATyphl, KacChl M Tpo4YHe paboTHHKM) 00yqaroImuxcs)
OpH HENOCPEACTBEHHOM O0OpalieHMH B OpraHH3alHIo
COLHANBHOM cdephl.
4.2 | Hona noJyqarenei YCIIYT, YIOBJIETBOpeHHBIX | H3ydueHne MHEHHA 40 6amnos 40 6annos
I06pOoXKENaTENLHOCTHIO, BEKITHBOCTBIO paGoTHHKOB ponuTenei ;
OpraHm3alliil  coupanbHOH  cdeph, ofecreunBalOIHX (3aKOHHBIX
HETIOCPEJICTBEHHOE OKa3zaHHe YCIYrH NpH ofpameHnH B npencTapuTenei
OpraHH3alHI0 CONUANEHOI cdeps 00yJarOIHXCS)
42.1 | VioBneTBOPEHHOCTE J0OPOXKENaTeIbHOCTRIO, BOKIUBOCTEI0 |  M3ydenne MEeHHA
paGOTHHKOB OpraHH3alHH COIAATBLHOH cteps, ponmTenei
00eCcreunBalOIINX HENOCPENCTBEHHOE OKa3aHWe YCIYTH (3aKOHHBIX
(Bpauu, CconpanbHbEIE paboTHHKM, paboTHUKH, |  OpeJcTaBUTENEH
OCYHIIECTBIIAIOIINE JKCHEPTHO-peabHINTaIMOHHYIO 00yJalomuXcst)
JIMarHOCTHKY, IIPENOAaBaTeNH, TPeHEPHl, HHCTPYKTOPEHI,
OubmmoTeKapu, PKCKypCOBOJB H Npoure paloTHHKH) IIpH
ofpallieHlH B OpraHy3alfio COLMaNbHOH cgepsl.
43. | Hona nonyyarenei YCIIyT, YAOBIIETBOPEHHBIX H3yuenne MEEHUA 20 6aymos 20 6amnos
N100poKenaTeNbHOCTRIO, BEKIIHBOCTBIO paboTHHKOB poxuTeneH
OpraHM3alldl CONMATIGHOM cepsl NPH  HCHOIL30BAHHH (3aKOHHBIX
IHMCTAaHIMOHHEIX (POpM B3aHMOAEHCTRHA IpeiCTABHTENEH
06yqaromuxcs)
4.3.1 | YaoBneTBOPEHHOCTE 100pOKENaTeNbHOCTEIO, BeXIMBOCTEIO |  M3yueHHe MHEHHA
paGOTHHKOB OpraHM3AlMH CONMANbHOW c{epel IpH ponuTenei
HCIIONB30BAHAH JMCTaHIMOHHBIX (opM B3amMozeicTBHA (3aKOHHBIX
(mo TenedoHy, IO ONEKTPOHHOM IOYTE, € IIOMOIIBIO IIpeAcTaBUTeNeiH
SNIEKTPOHHBIX CEPBHCOR (MIOa4H JIEKTPOHHOIO 0OpaIeHH oGy4aromuxcs)
(xayo0pl, TpPEUIOKEHHA), INOMy4eHHA KOHCYIBTALHMH IIO
OKa3bIBAEMBIM YCIIyraM H IIp.).
100 6anor 100 6amnos




V. Kpumepuii y0oenemeopeHHOCH YCI0GUAMU OKAZAHUA YCIY2

5.1 | Jona momy4areneii yciyT, KOTOpbIE TOTOBEI PEKOMEHIOBATE | M3yueHue MHEHHS 30 6awios 30 6amwioB
OpraHH3allii0 COLHANBHOH Cc(EepH . POACTBEHHUKAM M ponureneii -
3HAKOMEIM (Mormu OBl ee peKOMEHZOBaTh, eciy Obl Obina (3aKOHHBIX
BO3MOMKHOCTE BEIGOpA OpraHM3aliy COUMABHOM chepbl) TpeacTaBuTeNeH

- ' o0yvaromuxce)

5.1.1 | I'oToBHOCTE noyydaresei yeuyr pexomenzioaTk | H3yueHme MHEHHA
OpraHH3alMI0 * COUMANBHOH cdepsl pPOACTBEHHMKAM H ponureneit
3HAKOMEIM. (3aKOHHBIX

ot npeAcTaBuTeNeH
ofyyarommuxcs)

52 | Homsa nojyvarenei YCIIyT, yIoBIeTBOpeHHBIX |  M3ydeHue MHeHHA 20 datoB 20 GammoB
OpraHU3alHOHHBIME YCIOBHAMH IPEeAOCTaBICHHA YCIYT ponurenei

(3aKOHHBIX
npencTaBuTeneH
: o0yuarommxcs)

5.2.1 | VjoBneTBOpEeHHOCTE nony4darenei yeayr | H3sydenue MHeHHA
OpraHM3allHOHHBIMM ~ YCJOBHAMH  OKasaHus  yCIyT, ponurenei
HanpHMep: HATMYMEM M IOHATHOCTBHIO HABWIalliid BHYTPH (3aKOHHBIX
OpraHm3alud COIMANbHOM cdeps; rpadukoM paboThl npeacTaBaTeNeH
OpraHm3amuy  COUMalbHON  cdepel  (moppas/encHus, 00y4aromIXca)
OTHENBHBIX CIEUHATHCTOR, rpadEkoM  TpHXoja
COILMANEHOTO paOOTHHKA Ha IOM H IIp.).

53 | Jlons momyuaTenedl yCIyT, YIOBIETBOPEHHEIX B Ienom | H3ydeHue MHEHHS 50 6amwnos 50 GammoB
VCIOBUSMH OKa3aHWsA YCIYT B OPraHH3allHH COLHANBHOM poxmrencii -
cepsi ' (3aKOHHBIX

npescTaBuTeNeH
o0yyaronxcs)

5.3.1 | VIOBIETBOPEHHOCTh  NOJydarened ycinyr B HEIOM H3y4genne MHEHHA
YCIOBMAMH OKa3aHHA YCIYT B OpraHu3allii CONUaTbHOH ponureneii
ciepsrL. ! (3aKOHHBIX

TIpe ACTaBUTENEH
oOyuaromuxcs)

. 100 6aytoB 100 6amioB
Hmozoeoe 3uauenue ¢ 4acmu noxasameneil, XapaKmepusyiomux oouuil Kpumepui 100 bannoe 100 6anor
oueHKY
HMTorosoe cyMmMapHoe 3HAYCHHE 110 COBOKYITHOCTH 00IHX KPHTEPHEB B YaCTH 300 bannoe 500 6annon

moxkasareJeit, XapaKTepH3YIOLIHX o0ume KPHTEPHH OLEHKH 10 O0praHH3alHHu
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